' ' ' ' REA MEMBER NEWSLETTER

WEST WETASKIWIN RURAL ELECTRIFICATION ASSOCIATION
Building a new service? Acreage or farm, we do them all! December 2025

Happy New Year from West Wetaskiwin REA!

As we step into 2026, West Wetaskiwin REA sends warm wishes for a year filled with health, happiness, and
success. The start of a new year is a chance to reflect on what we’ve accomplished together and look forward
to the opportunities ahead. We are thankful for your trust and the privilege of serving our community with safe,
reliable power. Your continued support inspires us as we work to keep your homes and farms powered with care
and excellence.

From all of us at West Wetaskiwin REA, Happy New
Year! Here’s to a bright and rewarding year ahead.
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Only a Few Weeks Left to Sign Your ESC and

Our revised Electronic Service Contract (ESC) has been mailed out, and members who
return it by February 1, 2026 will be entered to win a $500.00 credit towards their monthly
electricity bill' The winner will be drawn and announced at the 2026 Annual General Meeting.
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For Power Troubles: For REA Inquiries, New Service and Service Change Requests:
Battle River Power Coop (our distribution system operator) Contact West Wetaskiwin REA, RR #1

Toll-free: 1-877-428-3972 Station Main, Wetaskiwin, Alberta T9A 1W8

For RRO Billing and Account Inquiries: Tel: 780-335-9378 (WEST) . -

Battle River Power Coop | Box 1420 Camrose, Alberta T4V 1X3 E-mail: westwet@telus.net | Website: www.westwetaskiwinrea.com
Toll-free: 1-877-428-3972 For service requests: go to www.westwetaskiwinrea.com/new-

E-mail: brpc@brpower.coop | Website: www.brpower.coop or-changes-to-services.html




Shop Smart, Stay Safe Online

Shopping online is convenient, but it's also a favourite playground for scammers.
A few simple habits can help keep your personal information and money safe.

Convenient Payment Options with
Battle River Power Coop

1.

Start with the basics:

addresses.

Watch out for fake
stores:

Protect your
payment info:
public or shared device.

Finally, keep an eye on
your bank statement:

Always shop on trusted websites. Look for the padlock symbol and “https” in
the address bar; this means the site is secure. If a deal looks too good to be
true, it probably is. tAvoid posting personal details like full birth dates or home

Scammers often create convincing websites that disappear after taking your
payment. Stick to retailers you know, and if you're trying a new site, do a quick
search for reviews before buying.

Avoid using debit cards online. Credit cards or secure payment services like
PayPal offer better fraud protection. And never save your card details on a

Spotting unusual charges early can prevent bigger headaches later.

For more tips like these, follow us on social media and keep reading our newsletter!

Battle River Power Coop offers a variety of payment options
to make managing your Battle River Power Coop account
simple and convenient:

Online Banking: Add Battle River Power Coop as 4. In-Person Payments: Stop by our office at 135

a payee through your bank’s online platform. Use
your account number (without the decimal point). For
example, if your account number is 70083.00, enter
it as 7008300.

Telephone Banking: Pay quickly using your bank’s
telephone banking service or call us directly at
1.877.428.3972 to pay with a credit card.

Pre-Authorized Payments: Enjoy hassle-free
payments by signing up for automatic debit or credit
from yourbank account. Contactusat1.877.428.3972
or email brpc@brpower.coop to get started.

For assistance or more information about payment
options, call us at 1.877.428.3972 or email brpc@
brpower.coop. We're here to help!
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47017 Hwy 21, Camrose, during our business hours,
Monday to Friday, 8:00 a.m. - 4:30 p.m.

Drop-Box Payments: Can’t make it during office
hours? Use Battle River Power Coop’s secure after-
hours drop-box at the same location. Be sure to label
your payment clearly with your account information.

Online Account Portal: Manage your account from
anywhere! Register for our online portal to view bills,
make payments, and more. Contact us to sign up.

Sign Up for E-Bills: Switch to paperless billing!
To receive your bills conveniently by email, call
1.877.428.3972 or email brpc@brpower.coop and
sign up today.

Rate

of Last
Resort
(RoLR)
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The Rate of Last Resort (RoLR) is a fixed monthly rate set at $0.13500 per kWh until the end of
December 2026. Detailed information on the RoLR is available on: www.westwetaskiwinrea.com.

Members are free to purchase natural gas services or electricity services from a retailer of their choice. For a list
of retailers, visit ucahelps.alberta.ca or call 310-4822 (toll free in Alberta).




